








Family employment and income

Gross pay of full-time workers m South West Great Britain

Rate of employment (%)’ 74.6%
Annual gross earnings of full-time
workers (median)? 22,900
Hourly gross earnings of full-time
workers (median)? 11.23

Although family employment and income in
Bristol is comparable to the national average,
figures vary significantly between different
wards in Bristol, with some areas amongst the
most deprived in the country.

Income deprived affecting children

Source: DCLG English
Indices of Deprivation 2007
analysed by Strategic and
Citywide Policy, PTSD

Most deprived
10% nationally

More deprived
than average rank

Less deprived than
average rank

Least deprived
10% nationally

Map: ONS Output Area boundaries
Crown copyright 2005 and Crown
copyright Bristol City Council 100023406,
2006. Crown copyright. Bristol City
Council 100023406, 2007

77.9% 74.2%
23,000 24,100
10.77 11.50

Children living in Henleaze, Stoke Bishop,
Westbury-on-Trym, Redland, Cotham and
Bishopston are least deprived in terms of income
deprivation, whilst children living in Ashley,
Lawrence Hill, Filwood, Southmead, Cabot,
Hartcliffe, Whitchurch Park and Easton
experience the most severe levels of income
deprivation. In some areas of Ashley and
Lawrence Hill over 90% of all children live in
income deprived families*. The map below
highlights areas where children are most
affected by income deprivation.

Bristol is committed to delivering 29,500 new
homes and to generate up to 54,200 jobs by 2026
through major regeneration plans in Central and
South Bristol’.

' Source : ONS Annual
Population Survey July 06-
June 07 (NOMIS) Crown
Copyright.

2 Source: ONS 2007 Annual
Survey of hours and Earnings
(NOMIS) Crown Copyright.

3 Source: ONS annual survey of
hours and earnings - resident
analysis. (NOMIS) Crown
Copyright

4 Source: DCLG English Indices
of Deprivation 2007

> Source: BDF Core Strategy

Preferred Options.
January 2008



Lone parents in employment

The Government has set a target of getting 70%
of lone parents into paid work by 2010. While
the employment rate for lone parents is
improving nationally, 42% of those actively
seeking work say that the cost or lack of
childcare prevents them from getting a job®.

It has also been documented that lone parents
are twice as likely as families with two parents or
carers to use formal childcare’ but are also most
likely to be in low income employment. 2005-06
figures?, set out in the chart below, show that

37% of families in Bristol were lone parent
families. There is significant variation between
wards, with lone parents in Lawrence Hill twice the
city average. The highest number of lone parents
live in the following wards:

Ward of all
families

% of all | Lowest Highest
families | % of lone | % of lone
parents
in work

(4147 parents

average) | in work

Lawrence 64 Lawrence Bishopston
Hill Hill
Ashley 54 Filwood  Henleaze
Clifton East 52 Kings- Stoke
weston Bishop
Henbury 48 Cabot  Westbury
-on-Trym
Filwood 48 Henbury  Redland
Lockleaze 47 Whitchurch  Bedmin-
Park ster

Kingsweston 46 Lockleaze Hengrove

Children and household composition®

The latest available figures (Census 2001) show
that 27% of households in Bristol included
dependent children, compared to 30% in
England and Wales.

Families with more than two children

Parents who have to use childcare for more than
one child are also in the group of parents for
whom childcare becomes unaffordable, even
where incomes are relatively high.

Figures for 2005 show that parents with larger
families live in the less prosperous areas of
Bristol, i.e. in Lawrence Hill, Hillfields, Hartcliffe
and Ashley'™.

Ethnicity of children

The ethnic profile of children in Bristol,
particularly of young children, is changing
rapidly. The highest increase is from children
born to mothers who were born in Somalia
and Pakistan™.

According to the May 2007 Pupil Level Annual
School Census information (PLASC), 24.2% of
pupils in Bristol LA schools are non-White British.
For state maintained nursery classes, this figure is
32.5%. This compares with a figure of 10.7% for
all BME people living in Bristol'?. The largest
group of BME children in nursery classes are
Black African at 6.8% (with the figure for Somali
children at 5.2%); and Pakistani at 4.5%.

6 Source: Daycare Trust on-line factsheet

7 Source: Department for Work & Pensions. Childcare use
and mothers' employment: a review of British data
sources. Working Paper 16. 2004

8 Source: HM Revenue & Customs - Child Tax Credit
Statistics Finalised 2005-06 awards

® Source: Bristol Development Framework: Spatial Atlas
19 Source: Child Benefit Statistics 2005
" Source: Bristol PCT, 2006

12 Source: ONS 2005 Population Estimates by Ethnic Group
Crown Copyright




The table below shows the proportion of pupils Disabled children
(reception to year 11) by ward who are classified

as non-White British™. The wards which these We do not have sufficient recent data to
children live in are amongst the most deprived determine how many children in Bristol are
in the country. disabled have Special Education or additional

needs, nor where they live. Lack of data on

% of non White British disabled children is a national issue currently
pupils by ward being addressed by the DCSF. I-I-ow_evelr wel can
use the 2001 Census figures as indicative figures

Lawrence Hill 78 but with caution as the number of disabled
Easton 66 children is increasing. Although the census
figures below show 5.1% as the city average,

Ashley 65 the figure suggested for Bristol by the Equalities
Eastville 51 and Community Cohesion Team of Bristol City
Cabot 45 Council is 9%.
Frome Vale 39 The 2001 Census self reported figures show

o where there are dependent children in Bristol
Hillfields 35

with a limiting long-term illness or disability. The

Cityaverage | = 24 | wards with the highest number of disabled

children are the wards where there are high
levels of deprivation.

Data from the 2001 Census

Ward % of children aged 0-15 with a long-term
limiting illness or disability

Lockleaze 7.3%
Kingsweston 7.2%
Southmead 6.7%
Whitchurch 6.5%
Filwood 6.4%
Hartcliffe 5.9%

3 Source: PLASC January 2007



" Section2.2° Sufficiency of childcare provision in the city by

type and number of places

Sufficiency of childcare provision
in the city by type

For purposes of this section of the report, the
main types of childcare we are considering are
childminders, daycare providers, providers who
provide sessional nursery education and out of
school care (which includes breakfast clubs,
after school clubs and holiday playschemes).

Bristol has a diverse childcare sector delivered
through a mixed economy of public, private,
voluntary and independent sector providers.
During the past eight years Bristol has benefited
from government childcare initiatives targeted at
local authorities with deprived neighbourhoods,
including funding for Neighbourhood Nurseries,
Sure Start Centres, out of school clubs,
childminders and, more recently, significant
investment in the development of Children’s
Centres to provide childcare and family support

services for children under five throughout Bristol.

The table below summarises the opening hours
normally offered by different types of childcare
and the age groups registered and catered for.

Current patterns and trends in
the supply of childcare by type

B Number of childcare providers in
Bristol by type

Currently citywide provision includes:

Type of childcare Number of
providers

Childminders 450
Daycare 128
Nursery education 153
Out of School 156

Type of childcare Hours normally Age groups Age groups
offered registered for catered for

Childminders 8.00am - 6.00pm 0-8 yrs 0-11yrs

Children’s Centres and 8.00am - 6.00pm 0-5yrs 0-5yrs

day nurseries

Nursery education sessions 9.00am - 11.30am 3-4 yrs 3-4yrs

provided in nursery classes, 12.30pm - 3.00pm

nursery schools and playgroups

Breakfast clubs 7.45am - 8.50am 3-8 yrs 3-11yrs

After school clubs 3.15pm - 6.00pm 3-8 yrs 3-11yrs

After school activities 3.15pm - 4.30pm 4-15 yrs 4-15yrs

Holiday playschemes 8.00am - 6.00pm 3-8 yrs 3-11yrs




B Trends in the supply of childcare

In England there has been an overall decrease of
-0.7% in providers and an overall increase in
places of 6.3% from 1 April 2005 to 30
September 2007.

For Bristol, there has been an overall decrease of
7.2% in providers and an overall increase in
places of 2.1%. The Annual Inspection report
published by OfSTED in November 2007 revealed
a 3% drop nationally in the number of registered
childcare providers since last year with most of
those leaving the sector citing low or
unsustainable occupancy rates as the reason.

Total Bristol __________ ..

Total England _________________________

Créche Bristol ____________________

CrécheEngland .. ________.

Out of School Bristol _________________

Sessional
daycare Bristol

Sessional daycare England ____

Full daycare Bristol __________________.

Full daycare England ________________.

Bristol created 473 new under 5's full daycare
places through the Neighbourhood Nurseries
Initiative from 2001-2004 and 460 new daycare
places through its Phase 1 Children’s Centres,
with a further 300 due to open in Phase 2.

B Percentage change in the number of providers
as at 30/09/07 compared with 01/04/05 by
type of provision

The chart below highlights the changing patterns
of childcare provision, comparing provision in
Bristol with the rest of the country.

-40% -20%

0% 20%



Current patterns and trends in the demand for childcare by type

Day Nurseries and childminders were the most popular choices of childcare for the parents we surveyed.
The chart below shows the range of childcare which parents were using between July and October 2007.

Childminder I
Children’s Centre |

Free after school activities |
Friends [
Nanny/Au pair |
Nursery school/class |~
Out of School lub [
Playgroup [

Playgroup - extended hours

Other [

0% 10% 20% 30% 40%

B Parent survey results for demand for childcare provision in the next 12 months by type

The Charts show that the demand for childcare remains stable apart from a marked increase in the
demand for out of school places.

Childminder [
Créche =
Children’s Centre ||
Day Nursery. [0

Nursery school/class |
Playgroup [
Playgroup - extended hours |
Out of School cub [
Free after school activities [y
Other N

0% 10% 20% 30% 40%




Sufficiency of childcare provision in
the city by number of places

Current supply of childcare provision shows that
the nursery or early education sector is the
largest childcare sector in Bristol. Although the 5
two and a half hour sessions per week may be
sufficient to allow some parents to train or study,
the majority of working parents are likely to use
the other types of childcare.

Type of childcare Number of full-time
equivalent (FTE) places
Childminders 2079

Daycare 4833

Nursery education  [EE8383
Out of School places  [EEIS003

Childcare provider survey results for
changes in supply of childcare places

B Daycare provision

Daycare providers were asked to inform us of
their plans for increasing or decreasing the
number of childcare places on offer for 2008.
The majority out of the 108 responses reported
no significant growth plans.

Daycare places for the under 2's

--7% Under 2's increase

o-4--3% Under 2's decrease

Daycare places for 2-4 years

---13% 2-4 yrs increase

e.--3% 2-4yrs decrease

After school places for 5-7 years

----5% 5-7 yrs increase
02% 5-7 yrs decrease

After school places for over 8's

----5% QOver 8's increase
02% Over 8's decrease



B Childminders be noted that parents may put a child’s name

down on more than one provider's waiting list or
89% of the childminders who responded had no forget to remove the name when a place has

plans to make changes to their current service been secured elsewhere.

provision.

The chart below shows the numbers on
waiting lists for childcare places by type of
provision. Our ward level analysis gives a

Waiting lists for childcare places can be an breakdown of all waiting lists by ward
indicator of the demand for places but it should (see separate “ward"” documents).

Childcare provider waiting lists

Childminder waiting lists and occupancy rates citywide ward average

T  lime T e

Waiting lists 0.28 1

Vacancies 6 6

Daycare provider waiting lists and occupancy rates citywide ward average (0-2 yrs)

| Fultime | Parttime

Waiting lists 0 17

Vacancies 11 6

Daycare provider waiting lists and occupancy rates citywide ward average (2-4 yrs)

| Fultime | Parttime

Waiting lists 0 28

Vacancies 12 6

The highest pressure of places for children under 5 is for part-time places.

Over 5’s citywide ward average

S andes | Waitnglsts

Full-time breakfast provision 1.54 0.29
Full-time after school provision 4.00 1.00
Full-time holiday provision 5.31 0.29
Part-time breakfast provision 2.86 0.29
Part-time after school provision 12.30 1.29
Part-time holiday provision - AM 11.20 0.14

Part-time holiday provision - PM 7.83 0.14




Mapping child population to supply of
childcare places

Throughout this assessment, we have attempted
wherever possible to obtain the most recent
data, particularly as the Assessment is for
childcare services for young children. As stated
above, the childhood population figures we have
used are from GP registrations; as these rely on
parents registering and de-registering with GPs
the figures have to be treated as highly
indicative but not as 100% accurate.

The tables below show the density of the
childhood population and compares this figure
to the number of childcare places available in the
area. The supply of childcare places is shown by
the type of childcare appropriate to the age of
the children as follows:

Ages of children Type of childcare

Birth-2 year olds Daycare or Children’s Centre

2-4 year olds Daycare or Children’s Centre

3-4 year olds Nursery education (sessional care )

5-11 year olds Breakfast clubs/after school clubs/holiday clubs
Birth - 8 year olds Childminders

The table on the next page highlights areas
where the provision of childcare places is lowest
in the city when compared to child populations
in the ward.




Daycare places | Daycare places | Childminder | Out of School
for 0-2 yrolds | for 2-4 yr olds | places for places 5-11 yr

0-8 yr olds olds
Bristol Ashley 6.38% 22.38% 4.67% 28.89%
Central/ Easton 2.64% 8.99% 3.30% 4.24%
East Eastville 0.00% 15.32% 5.63% 15.58%
Frome Vale 7.83% 36.58% 4.80% 30.07%
Hillfields 2.64% 16.77% 5.00% 8.78%
Lawrence Hill 12.72% 28.62% 0.56% 19.34%
Lockleaze 0.00% 0.00% 5.42% 7.92%
St George East 16.07% 37.05% 7.05% 0.00%
St George West 0.00% 11.91% 5.89% 17.34%
Bristol Avonmouth 7.89% 14.08% 4.98% 22.58%
North Bishopston 5.13% 22.01% 12.66% 25.88%
Cabot 30.43% 30.20% 0.00% 26.61%
Clifton 0.60% 48.60% 2.02% 98.21%
Clifton East 22.73% 70.47% 6.15% 51.74%
Cotham 47.20% 97.44% 1.13% 33.66%
Henbury 11.58% 28.05% 1.92% 9.99%
Henleaze 10.39% 44.62% 9.18% 22.69%
Horfield 18.48% 40.93% 9.46% 27.74%
Kingsweston 9.00% 21.31% 2.99% 3.60%
Redland 30.63% 81.62% 8.67% 39.04%
Southmead 9.22% 12.87% 3.04% 8.01%
Stoke Bishop 8.96% 31.60% 2.81% 9.42%
Westbury-on-Trym 40.00% 56.05% 6.35% 15.34%
Bristol Bedminster 0.00% 12.42% 10.24% 3.97%
South Bishopsworth 4.11% 10.95% 5.71% 9.96%
Brislington East 15.54% 40.49% 8.90% 24.77%
Brislington West 0.00% 6.23% 5.38% 19.49%
Filwood 6.30% 14.97% 2.38% 10.28%
Hartcliffe 3.52% 3.99% 3.56% 8.75%
Hengrove 7.17% 32.68% 5.77% 0.00%
Knowle 7.84% 32.23% 10.85% 0.00%
Southville 37.07% 55.32% 6.70% 30.63%
Stockwood 6.11% 19.39% 7.56% 11.29%
Whitchurch Park 0.93% 30.92% 4.20% 9.27%
Windmill Hill 0.83% 6.21% 8.48% 12.82%



Key findings

Trends in the supply of childcare

B The trends in the supply of childcare in Bristol
reflect national trends in that, following a
period of supported growth in the childcare
market, challenges for sustaining that growth
and levels of occupancy has meant a general
decrease in the supply of childcare.

B The provision of full daycare places for the
under 5's is an exception. There has also been
a growth in the number of free nursery
education places for 3-4 year olds. Responses
to our survey showed that although there
were no significant plans for expansion in
places for most types of provision, there was a
planned expansion of up to 10% for daycare
places for 2-4 year olds.

Sufficiency of childcare places by age group

B Daycare places for children aged 0-2 years
Citywide averages in Bristol show that,
currently, 10% of all children in this age group
would be able to access a childcare place.
There is a significant variation in the number
of places available, with the highest number
of places per population in the North of
Bristol, in Westbury-on-Trym and Cotham
(over 40%).

Bristol Central and East has the highest
number of wards with no childcare provision
for this age group. There is no provision in
Eastville, Lockleaze or St George West. Other
wards with no provision are Bedminster and
Brislington West, in the South of the city.

B Daycare places for children aged 2-4 years
Citywide averages in Bristol show that,
currently, 26% of all children in this age group
would be able to access a childcare place. The
highest number of places per population is in
wards in the North of Bristol.

Bristol South has the highest number of wards
with the lowest childcare provision for this
age group. The wards of Hartcliffe, Brislington
West, Windmill Hill, Bishopsworth and
Bedminster have less than half the citywide
average. Other areas of low provision are in
the East of the city, in Easton, and in
Lockleaze where there is no provision.

Childminding places for children aged

0-8 years

City wide averages in Bristol show that
currently, 5% of all children in this age group
would be able to access a childcare place.

Bristol North has the most wards with little or
no childminding provision for children aged
0-8. There are no childminders in Cabot, and
very little provision in Cotham, Henbury,
Clifton and Stoke Bishop.

Nursery education places for eligible

3 and 4 year olds

The city average for the take up of free
nursery education places is 88%. Lowest take-
up was in St George East, Frome Vale and
Cabot (between around 65 and 75%) and high
levels of take-up in Redland, Stoke Bishop,
Knowle and Windmill Hill (100%)

Out of School places for children aged
between 5-11 years

Citywide averages in Bristol show that,
currently, 16% of all children in this age group
would be able to access a childcare place.

Bristol South and Bristol Central and East have
wards with the least number of out of school
places. There are no out of school places in
Hengrove, Knowle and St George East.
Bedminster and Easton have very few places
and in the North of Bristol, Kingsweston also
has places well below the city average.



Childcare gaps

In order to narrow the gap of childcare provision
per population of 100 children, the following
number of places are needed (ward totals) to
bring places up to the citywide average.

Daycare Daycare Childminding Out of School
0-2 yr olds 2-4 yr olds 0-8 yr olds care 5-11 yr olds
Bristol Central & East

Bristol North 19 34 21 34
Bristol South 63 114 5 78




Section23| Flexibility of childcare

Survey results for the number of places available
by type and by time of day

Supply and demand for childminder places
100%

80% Supply

60% .

40% Demand
0% N

Early Morning After- Evening School  Weekend Over
morning noon holidays night

Supply and demand for day nurseries/Children’s Centre places

100% .

80% Supply
60% .
40% Demand
20% .

Early Morning After- Evening School  Weekend Over
morning noon holidays night

The supply of childcare for early mornings and evenings is in excess of demand. However there is
a slightly larger demand for weekend care in group settings than is being supplied at present.

Supply and demand for out of school places

100% .

60% .

0,
40% Demand

- e

0%
Early Morning After- Evening School = Weekend
morning noon holidays




What parents say about opening hours

Parental satisfaction rates with opening hours

50%
40%
30%
20%
10%
0%

Very Satisfied Neither Dissatisfied Very Don't

satisfied satisfied or dissatisfied know

dissatisfied

It appears that parents are happy with the hours
offered by their childcare providers and that, on
the whole, these meet parents’ requirements.

The following chart shows what hours parents
use at the moment and what they may need in
the next 12 months.

50% What is being used at the moment
409
& Next 12 months
30%
20%
10%
0%
Less than 16 to 25 More than
16 hours hours 25 hours

It would appear that there is a continuing trend

for part-time childcare of less than 16 hours, The findings reflect survey results from over
although there is a slight increase in the 40% of the respondents in our employer survey
expected demand for childcare of 16-25 hours who highlighted that over two-thirds of the
a week. work force was female, working less than 16

hours a week.




Waiting lists and occupancy rates

The following information on waiting lists for daycare providers (from our survey) and childminders
(from our database) indicates that the highest pressure is on demand for part-time places particularly
for children aged 2-4. The full childcare sufficiency report contains ward data with a snapshot
breakdown of waiting lists and occupancy rates.

Childminder waiting lists and occupancy rates citywide ward average

T e e

Waiting lists 0.28 1

Vacancies 6 6

Daycare provider waiting lists and occupancy rates citywide ward average (0-2 yrs)

I T T

Waiting lists 0 17

Vacancies 11 6

Daycare provider waiting lists and occupancy rates citywide ward average (2-4 yrs)

T e e

Waiting lists 0 28

Vacancies 12 6

The highest pressure of places for children under 5 is for part-time places.

Over 5's citywide ward average

Full-time - breakfast provision 1.54 0.29
Full-time - after school provision 4.00 1.00
Full-time - holiday provision 5.31 0.29
Part-time - breakfast provision 2.86 0.29
Part-time - afterschool provision 12.30 1.29
Part-time holiday provision - AM 11.20 0.14

Part-time holiday provision - PM 7.83 0.14




Parental satisfaction with opening
hours

Over 90% of parents who responded were either
satisfied or very satisfied with the opening hours
of their childcare.

Improvements parents would like to see

B Quality childcare that is both flexible
and affordable.

B More flexible childcare for younger
children.

B Increased availability of wrap-around
care for children accessing nursery
education so that parents can work.

B More flexible provision, e.g. hours that
suit parents working shifts (healthcare
workers etc), hours that suit parents
who do not work regular hours/days.

Key findings

B Our survey results showed that citywide
there is provision available for childcare at
different times of day and school holidays,
to match parental demand. This does not
assume that the provision is in the right
location, but it does give an indication of
how the childcare market is responding to
changes in overall demand.

B Childminders are providing the most flexible
childcare in that they are more available to
provide care in the school holidays, for
children under 5, than school based settings,
and are more likely than other providers to
provide weekend and overnight care.

B The increase in entitlement by 2010 to free

early learning and care from the current 12.5
hours per week to 15 hours along with the
increase in flexibility, will support parents and
families in their work and life balance.
Providers may find it challenging to provide a
five hour day for children without charging
wrap-around fees, as most charge either
sessionally or daily. Solutions could be in
employing a more flexible workforce and
charging hourly rates. However this could
then be challenging in providing continuity of
care for children.

Out of School providers are by definition open
at specific times of the day and year to
provide care for groups of children during the
hours that school is not open. Parents who
responded to our survey expressed a
significantly increased need for after school
care in the next 12 months in relation to
current use.

Our survey results show parents typically
used childcare for less than 16 hours per

week and would continue to do so in the
next 12 months.

Information on waiting lists for daycare
providers (from our survey) and childminders
(from our database) indicates that the highest
pressure is on demand for part-time places
particularly for children aged 2-4. The full
childcare sufficiency report contains ward data
with a breakdown of waiting lists and
occupancy rates.




Section2.4| The quality of childcare

Every Child Matters identifies the five outcomes
which underpin all development work towards
improving outcomes for children, young people
and families. Bristol's vision in the Children’s Plan
is “the best possible outcomes for Bristol’s
children, young people and families through the
best possible partnership arrangements”. This
report has set out the measures that have been
put in place to ensure raised quality in provision
based on reflective practice and identifying areas
for improvement.

We have assessed the quality of childcare in
Bristol by looking at the results of the latest
OfSTED Inspections, quality standards, staff
qualification and training, and by what parents
from our survey have told us about the quality of
childcare for their children.

OfSTED inspections

OfSTED carry out inspections on all registered
childcare providers to judge the quality of the
care and education provided for the children
attending. OfSTED inspectors give providers one
of four grades: outstanding, good, satisfactory or
inadequate.

There have been 391 Childcare Inspections
completed between 1 April 2005 and 30
September 2007 in Bristol and a total of 58
Nursery Education Inspections. In total 52.4% of
childcare providers were judged good or
outstanding. This compares with 60.6% for
England.

In 100% of inspections across all provider types
OfSTED judged that children’s moral, social and
cultural development was fostered appropriately.

In Bristol, between 0% and 3% across the range
of provider types have been issued with actions.
There is no significant difference between the
percentage of actions issued in Bristol and the
percentage of actions issued in England.

The chart on the next page sets out OfSTED
judgements for childcare providers.

Voluntary Childcare Register

The new voluntary part of the Childcare Register
offers the choice of registration to providers of
childcare for the over 8's who are not eligible for
the compulsory OfSTED registers. In addition to
safeguarding children this can give parents the
confidence that quality of care is being provided.
This will help raise the standard of provision for
older children across the city.

Quality Improvement Principles

The Quality Improvement Principles were
launched in 2007 by the National Improvement
Network (commissioned by the National
Children’s Bureau). Bristol has a representative
on the South West Quality Improvement
Network which has a remit of enabling early
years and childcare settings in each region to
achieve the highest standards of practice. This is
achieved through whole staff engagement in
continuous quality improvement processes.



OfSTED inspections: April 2005 - September 2007 (Bristol)

Types of Out- Satisfactory | Inadequate
providers standing

Full day Childcare Bristol 2.9% 68.6% 28.6% 0.0%
childcare inspections England 3.1% 61.8% 33.0% 2.1%
providers NE inspections Bristol 3.3% 66.7% 30.0% 0.0%
England 5.9% 56.6% 36.4% 1.1%
Child- Childcare Bristol 2.7% 49.4% 45.2% 2.7%
minders inspections England 3.3% 58.2% 36.8% 1.8%
NE inspections Bristol 0.0% 0.0% 0.0% 0.0%
England 19.1% 51.1% 29.8% 0%
Daycare Childcare Bristol 1.5% 51.5% 46.2% 0.8%
providers* inspections England 2.1% 57.0% 38.2% 2.7%
NE inspections  Bristol 5.2% 65.5% 29.3% 0.0%
England 5.4% 57.1% 36.4% 1.2%
Sessional Childcare Bristol 0.0% 62.5% 37.5% 0.0%
daycare inspections England 1.9% 60.8% 34.9% 2.4%
providers NE inspections  Bristol 14.3% 57.1% 28.6% 0.0%
England 4.2% 57.9% 36.6% 1.3%
Out of Childcare Bristol 0.0% 36.5% 61.5% 1.9%
school day-  inspections England 0.9% 47.7% 47.5% 4.0%
care
Créche Childcare Bristol 0.0% 50.0% 50.0% 0.0%
providers inspections England 2.2% 48.0% 47.1% 2.7%
Multiple Childcare Bristol 4.8% 52.4% 42.9% 0.0%
daycare inspections England 2.1% 60.1% 35.3% 2.5%
NE inspections Bristol 0.0% 71.4% 28.6% 0.0%
England 6.2% 56.8% 35.9% 1.1%

*The word ‘daycare’ has been used as a term to refer to a combination of full, sessional,

out of school, créche and multiple daycare provisions.




Quality Assurance - Bristol Standard

The self-evaluation framework, known as the
Bristol Standard, is designed to help nurseries,
pre-schools, reception classes and childminders to
reflect on, assess and improve their practice. The
Bristol Standard has received national acclaim
and been accredited with Quality Assurance
Status under the national Investors in Children
scheme. As a result of its success, six other local
authorities are now using the Bristol Standard.

In Bristol we have 76 providers accredited with
the standard and in addition a further 141
providers working towards it.

B 38 childminders are working towards the
NCMA quality standard or the Bristol
Standard.

B Seven out of school groups achieved
validation of the Bristol Standard with a
further five groups being validated.

Self-evaluation support materials have been
developed by the Early Years Advisory Teachers’
Team to be used jointly in discussion with
settings to evaluate provision and enable settings
to set actions for improvements.

Number of early years providers achieving Bristol Standard in each provision of childcare

Primary schools
Children’s Centres
Day Nurseries

Infant schools
Pre-schools
Independent schools
Nursery school/classes
Childminders

Special schools
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Quality Assurance - BAND Standards

In addition to the Bristol Standard and OfSTED
Standards, after school clubs, holiday schemes and
breakfast clubs running on a not-for-profit basis and
who are parent led are also eligible to join BAND as
full members if they reach the BAND criteria. BAND
is a local umbrella organisation which supports and
develops childcare provision in and around Bristol. It
has a membership of 220 organisations, 90 of which
are pre-school, or out of school, childcare providers.

These standards exceed OfSTED minimum standards
and include standards for staff supervision and
training, staff ratios, health and safety, activities and
child protection, equal opportunities and managing
children’s behaviour policies and procedures. There
is a particular focus on promoting a child centred
approach and involving parent users in the
management of the childcare provision.

At present 54 out of school clubs are full BAND
members and are monitored for BAND quality
standards annually.

Staff qualifications

High quality integrated early years and childcare
services are a key priority for Bristol. Placing the
five outcomes of Every Child Matters at the heart
of Bristol's Early Years and Childcare Training
Strategy we are committed to delivering high
quality training packages.

The Early Years professional status qualification is
now available for practitioners of graduate level
and is aimed at practitioners who work with
children from birth to the end of the Early Years
Foundation Stage. At the time of the report
twenty practitioners in Bristol have achieved this.

Summary of qualifications of active early years settings staff in PVI sector

(not including childminders or playworkers) 2006/2007

BTEC Certificate in EY Care & Education 4
Cache Certificate in Childcare & Education 29
Ncfe Intermediate Certificate in Developing Skills for EY Practice 7
NVQ Level 2 in EY Care & Education 88
BTEC National Certificate in EY 8
BTEC National Diploma in EY 80
Diploma in Childcare & Education 78
Diploma in Pre-School Practice 30
N.N.E.B 279
NVQ Level 3 in EY Care & Education 282
Certificate in EY Practice 2
NVQ Level 4 in EY Care & Education 8
BTEC Higher National Certificate in Advanced Practice In Work With Children 1
BTEC Higher National Diploma In Advanced Practice In Work With Children 8
Sure Start EY Foundation Degree 27
BA (hons) in Early Childhood Studies 9
BA (hons) in Primary EY Education 42
BSc Degree in Early Childhood Studies 9
Joint Honours Degree in Early Childhood Studies & Education 1
Degree in Education Leading To PGCE Primary 13
Post Graduate Certificate In Education (PGCE) in EY or Primary Education 53




Percentage of qualified staff working Support for training
in early years settings
The EYCS gives a bursary of 90% towards the

cost of course fees for a wide range of courses

-- 13% Level 2 from introductory level up to degree level.
and under

Additional support, including supply cover and
- 16% Level 4 expenses, is available to the early years PVI sector
and over through the Transformation Fund and to
maintained sector practitioners studying at level
5 or above.

The table below indicates how many early years
and childcare practitioners received bursaries
between 1 April and 28 November 2007.

Name of qualification Number of EY and
CC practitioners,
including childminders

Cache Certificate in Pre-School Practice —
Certificate in Playwork _
__—
'NVQin Children's Care Learning & Development —
Diploma in Pre-School Practice _
__—
Diplomain Playwork —
BAND Senior Playworker _
__—
‘Diploma in Homebased Childcare —
London Waldorf Early Childhood Training course _
__—
Certificate in Early Years Practice —
NVQ Assessor Award _
__—
'NVQin Management —
Early Years Foundation Degree _
__—
'BAHons Education (Early Years) 6 16
ftal_......... | 39 |




Best Value performance indicators

Best Value performance indicators (BVPIs) are a
statutory set of 90 indicators developed by
Government Departments to measure the
performance of local authorities, that is, all local
authorities must measure themselves against
BVPIs. The data is collected and audited annually
by the Audit Commission. The Early Years and
Childcare Service reports on two BVPIs in
relation to staff qualifications and input from
graduate staff.

The information below relates to full daycare
settings in the private, voluntary and
independent sectors and in Children’s Centres or
other local authority settings offering integrated
early education and childcare.

BVPI 222(a): Percentage of leaders of integrated early education and childcare settings funded

or part funded by the local authority with a qualification at level 4 or above

2005/2006 30.5% No target set. Ranked 2nd out of eight comparable cities
2006/2007 35.0% Target: 38%
2007/2008 Yet to be reported Target: 46%

BVPI 222(b): Percentage of integrated early education and childcare settings funded or part-funded
by local authority which have input from staff with graduate or post graduate training in teaching

or child development

2005/2006 74.4% No target set. Ranked 5th out of 8 comparable cities
2006/2007 84.0% Target: 81%
2007/2008 Yet to be reported Target: 89%. As at December 2007 - Bristol had

exceeded its target by 3%

An increase in the number of practitioners
achieving qualifications at level 4 and above and
an increase in the number of settings employing
graduates (through support from the
Transformation Fund) will contribute towards
meeting the 07/08 targets.




What parents are saying about quality When parents were asked about factors affecting
childcare choice ‘quality’ was one of the most
Generally parents are happy with quality of important.

childcare across the city with positive comments
far outweighing negative comments.

Key findings

B The development of integrated services
through Children’s Centre developments and
the change for children agenda has enabled
greater consistency working to support
settings in the drive for higher quality.

W A rigorous drive for highly qualified
practitioners in Bristol acknowledges that
Early Years practitioners make a major
contribution to improving outcomes for
children and supporting parents and families.
The introduction of the EYPS for those leading
in Children’s Centres and settings with
children under three will ensure the high
quality provision for the youngest children.

B The new voluntary part of the childcare
register will help raise the standard of
provision for older children across the city.

B Parents’ view is that quality is an important
factor when choosing childcare. In particular
consistency in quality across the city was an
important factor. This section of the report
has highlighted the number of rigorous
quality improvement processes that Bristol has
in place to support settings in the drive for
ever higher quality above the minimum
OfSTED standards. These systems are both
supportive and challenging.




Section25| Affordability of childcare

The cost of childcare in Bristol

The cost of childcare was seen as a major cause
of concern, both in our survey and in focus group
feedback. The majority of parents saw it as an
important factor in choosing childcare and a
significant number of parents reported that the
hours they were able to work depended on
minimising the cost of childcare, often resulting
in part-time shift work so childcare could be
shared with family members and partners.
Parents least able to afford childcare are lone
parents, parents on low incomes, parents of
disabled children, parents who are studying or
training and parents with more than two
children.

Average costs of childcare for the West of England
(Bristol, B&NES, North Somerset and South Gloucestershire):

Childcare setting Average Lowest Highest
cost Bristol average cost average cost

Childminders (per hour) £3.56 highest £3.20

South Glos
Pre-school/playgroups (per session) £5.87 £5.50 £6.50

B&NES N. Somerset

After school clubs £5.23 £9.00
(per session) lowest B&NES
Day Nurseries £34.23 £27.00
(per day) highest South Glos
Holiday playschemes £14.60 £14.50 £22.00
(per day) South Glos B&NES

Source: Bristol CYPIS November 2007

From the information provided by childcare
providers we can show where the lowest and
highest rates are being charged. The chart on the
next page compares these costs with costs in
England.




Range of childcare costs

Lowest charge

per hour

Highest charge
per hour

Average hourly
cost in Bristol

Average hourly
Regional cost

in England

Daycare for under 2's £3.20 in £7.00 in Westbury £4.70 £3.18
Easton -on-Trym
Daycare for 2-4's £3.20in £6.00 in Westbury £4.67 £2.98
Easton -on-Trym and
Stoke Bishop
Childminders £2.47 in £5.00 in £3.98 £2.93
Hillfields Stoke Bishop
Out of School £0.50 in £3.36 in £1.95 £2.86
providers? Knowle West Redland
Holiday Playscheme? £0.40 in £3.60 in £1.65 £2.86
St Pauls Clifton East

Payments in advance

% of childcare providers
who responded

Charging structures

Childcare is most affordable when parents do
not have to pay deposits to secure a place, or
payments in advance. Charges per hour of use,

No payment in 45%
payment plans for families on low incomes and advance required
discounts for siblings also make childcare more One month’s fee 67%
affordable. required

Responses from childcare providers showed the

following patterns of charging: Payment plans

% of childcare providers
who responded

Deposits required to secure a place

% of childcare providers
who responded

No payment plans for 61%
low income families
None 34% No discounted rates 53%
1 week, fees 10% for siblings
2 weeks, fees 2%
1 month 5% Charging periods
1 term 2%
o . .
Other charge 48% % of childcare providers
who responded
! Source: Daycare Trust Childcire cost survey 2008 based on 50 hours Charging by session 67%
a week in a nursery or with a childminder and 15 hours a week at .
an out of school club Charging by the day 32%
2 Source: Information provided by CYPIS from citywide information Charging by the hour 19%

3 Source: Information provided by CYPIS from citywide information



Parents on a low income

Our survey shows that childcare costs in the most
disadvantaged areas are comparable or less than
the city average. The exceptions to this are for
the cost of childminders in Ashley and Lawrence
Hill which are higher than the city average. In
Lawrence Hill, charges for under 2 provision is
also slightly above the average.

Parental satisfaction rates with the cost of
childcare are however lower in those wards than
in the city as a whole:

Satisfaction with childcare costs of parents living in the 20% lowest income wards in Bristol

Area/Ward Very Satisfied Neither | Dissatisfied Very Don't know
satisfied % % satisfied or % dissatisfied %
dissatisfied %
Lawrence Hill 12.0 24.0 20.0 16.0 4.0 24.0
Filwood 20.0 33.3 40.0 6.7 — —
Lockleaze 23.1 38.5 19.2 1.7 3.8 1.7
Whitchurch 30.4 26.1 30.4 — 13.0 —
Ashley 20.0 26.2 26.2 23.1 3.1 1.5
Easton 26.0 42.0 14.0 12.0 6.0 —
Kingsweston 39.3 39.3 17.9 — 3.6 —
Southmead 43.8 25.0 18.8 12.5

mmmm“

Parents who are claiming the childcare element WTC (childcare element) by ward

of Working Tax Credit are likely to have the most Hinhest % claiming WTC

demand for affordable childcare. The chart '9 e§t o claiming

o : i childcare element

opposite highlights the wards with the highest

proportion of those parents. Cabot 16%
Lawrence Hill 15%
Ashley 13%
Easton 12%
Windmill Hill 1%
St George West 10%
Southville 10%



Bristol currently has a take-up of 15% of Help with childcare costs
Working Tax Credits. The Children & Young

People’s Information Service (CYPIS) provides The following charts show the support parents in
families with access to high quality advice and our survey were using to help with childcare
guidance workers through Children’s Centres to costs, and the provision of subsidised childcare.

enable parents to make informed choices about

their return to work and childcare options. Itis interesting to note the increased use o

childcare vouchers by working parents and that

CYPIS also works jointly with Job Centre Plus to employers, if not already providing this scheme,
identify childcare needs of parents looking for are considering it in the next 12 months.
work and ensure that lack of appropriate (See Employer Survey page 63).

childcare is not a barrier for parents wishing to
return to work.

Help with childcare costs: Parents

| get help for childcare costs through
working tax credit

I have lower fees because | use a work
place nursery

I claim the Nursery Education Grant
(3-4 year olds)

My fees are paid by the council

| get help from my college/
training provider

| claim a Care 2 Learn allowance
(for teenage parents)

My employer helps with my fees
| get other help

10% 20% 30% 40% 50% 60% 70% 80% 90%

Help with childcare costs: Providers

BCC Supported Daycare Scheme
Care 2 Learn
Childcare vouchers
Employers’ subsidies
Other
10% 20% 30% 40% 50% 60% 70% 80% 90%




Lone parents and childcare costs

A recent Department for Work and Pensions
review has identified that lone parents are twice
as likely to need formal childcare as two-parent
families where both parents work®.

The Daycare Trust Childcare Costs Survey 2008
stated the costs of childcare take up a large part
of parents’ household income. Research shows
that, in 2005, families spent 11% of their income
on childcare. Not surprisingly, those with the
lowest incomes spent a higher proportion of it

on childcare - 20% of their household income -
compared with those in the highest income
quintile who spent 8% of their income on
childcare. Lone parents spent 16% of their
income on childcare compared with 10% for
couples. Research from Daycare Trust and the
National Centre for Social Research showed that
lone parents, low-income families and parents
with pre-school children were also more likely to
report difficulties in paying for childcare.

The table below shows the 20% of Bristol wards
with the highest percentage of lone parents, the
wards with the highest percentage of lone
parents in work, and those with the highest
number of lone parents claiming support costs
for childcare through Working Tax Credits®.

Lowest % of lone
parents in work

Lone Parents as %

Highest % of lone
parents in work

Highest % claiming
childcare element
of Tax Credits

of all families

mu m m-

Lawrence Hill 65 Bishopston Southville Hartcliffe 45.94
Ashley 54 Henleaze 71 St George West 30  Lockleaze 45.58
Clifton East 52 Stoke Bishop 69  Lawrence Hill 29  Whitchurch Park  44.13
Henbury 48  Westbury-on-Trym 69 = Easton 29 Henbury 39.76
Filwood 48 Redland 65  Clifton 29  Cabot 39.72
Lockleaze 47 Bedminster 61  Eastville 28  Kingsweston 38.58
Kingsweston 46 Hengrove 60  Windmill Hill 23 Filwood 31.17
Lawrence Hill 27.00

 Cityaverage | 37 | (3| | 19f{ | |

4 Source: HM Revenue & Customs — Child Tax Credit Statistics Finalised 2005-06 awards

> Source: Department for Work & Pensions. Childcare use and mothers’ employment:
A review of British data sources. Working Paper 16. 2004




What parents are saying about the cost
of childcare

Parents who were satisfied with the cost of
childcare measured this against the benefits of
childcare for themselves and their children. This
included employment, career development, and
opportunities to earn an income for the parent
and for children, social development and
learning opportunities in good quality
environments.

Parents put a high value on the well being and
happiness of the children and these parents
would pay more if they had to as they ranked
the excellence of quality of childcare as an
important factor in their childcare choices.
Parents were also satisfied if they had the choice
to access competitively costed childcare i.e. if
they were paying the “going rate”.

The majority of parents who submitted
comments, however, found childcare
unaffordable. Some parents were paying half of
their disposable incomes on childcare and a
number had given up work, or had changed their
working patterns to term time only or to shift
work to reduce the costs of childcare. As
expected, parents who said they found childcare
costs a struggle were predominantly parents
using daycare for pre-school children, parents
with disabled children, lone parents, parents on a
low income, parents with more than one child,
and parents living in areas where childcare costs
are high.

Key findings

B The cost of childcare was seen as the critical
factor affecting access to childcare.

B Information provided by childcare providers
shows that the cost of childcare in Bristol
varies significantly from one area to another.

B Two-thirds of childcare providers surveyed did
not have charging policies or fee structures
which could support low income parents.

B The largest proportion of lone parents
claiming the childcare element of Working Tax
Credit live in Bristol Central and East and in
Bristol South.

B Improvements parents would like to see to
make childcare affordable included incentives
for employers to subsidise childcare costs,
charging policies which did not penalise
parents working irregular or variable hours,
and increased thresholds and ceilings for help
with childcare costs for working parents.



Section2.6 | Finding childcare in the right location

Distribution of childcare in Bristol

Ward profiles attached to this report include
ward maps showing the distribution of childcare
provision by type. This gives an indication of the
density of childcare settings in wards and in
neighbouring wards which many parents may
find accessible.

Parents’ views on location

Parents’ views on location of childcare varied
significantly according to the area in which they
lived. Parents living in disadvantaged wards in
Bristol found location of childcare an important
factor in their choice of childcare.

The majority of parents in Lockleaze (19.2%)
cited location of childcare as a major obstacle
whilst only 2.3% of parents in Henleaze thought
location was a problem for them.

Where parents would like childcare to be located

50%
40%
30%
20%
10%

0%

72.7% of parents in Henbury and Clifton East
were very satisfied with the location of childcare.
This compares to the city average of 58.1% who
were very satisfied. The highest dissatisfaction
rates were registered in Filwood and Cabot.

The chart below shows that the majority of
parents preferred childcare to be located close
to home rather than their place of work.

Travelling to childcare

Parents in Hengrove thought they had the most
difficulty with transport issues when they try to
access childcare. Parents in Bishopston however
thought they had the least problems with
transport issues.

The majority of parents are willing to travel
up to three miles from their home to find
suitable childcare.

Close to home
Close to work

Close to school

Not at all Don't know

important

Very Important Not
important important




Preferred distance to travel for childcare

50%
40%
30%
20%
10%
o, Bl
Not prepared Upto1 1-3 miles 3-5 miles Over 5 miles
to travel mile
What parents are saying about Key findings

location of childcare _
B Most parents wanted childcare to be located

close to home, with childcare close to school
as the second most popular choice.

B Most parents would be prepared to travel up
to three miles to access childcare, and would
prefer childcare to be accessible by public
transport.

B Location was one of the most important
factors in choosing childcare.

B Consideration should be given to future
childcare developments that parents feel
proximity to their child’s school is very
important for breakfast clubs and after school
provision. Holiday provision can be more
widely spread although still in their own
locality. The development of extended school
services in Bristol is likely to see an increase in
childcare based on school sites.




" Section2.7| Childcare information

The Children and Young People’s
Information Service (CYPIS)

In order for the local authority to discharge its
duties under Section 12 of the Childcare Act 2006
to provide information, advice and assistance to
parents and prospective parents, it is essential
parents can access up to date and accurate
information on childcare

The Children and Young People’s Information
Service provides a range of free and confidential
information services to parents on all aspects of
childcare, and has very useful links with other
organisations providing services for parents.

On-going service developments at the Children
and Young People’s Information Service will see
the extension of information move to young
people of up to 20 years of age and an extension

of outreach services.

Enquiries 2006-2007

Childcare 19630
Nursery education grant 394
Recruitment 291
Training 362
Pathways to registration 785
(CM + CAS + Groups)

Parenting and family support 388
CYPIS compliments 253
CYPIS complaints 3
Childminder support 1322
Outside area enquiries 973
Total website searches of 18294

1 Big Database

From April 06 to March 07 the Children and
Young People’s Information Service provided
information to over 42,000 enquirers. Nearly
20,000 of these were families seeking childcare
information.

Through using the helpline service, 57% of
callers found the type of childcare they required
with 11% being unable to find suitable childcare.

User feedback shows that over 93% of callers
would use the service again. Customer satisfaction
rates for the service are high with 94% of callers
rating the service excellent or good.

Information, Advice and Guidance

The CYPIS also employs a team of three
Information, Advice and Guidance (IAG) workers
who work from Children’s Centres and an
outreach worker who works in communities

to provide childcare information and advice

on choosing childcare.

In one area of the city alone (North) in a six
month period, the IAG workers supported 153
parents with one-to-one advice.

No. of parents supported 24
into training
No. of parents who received 43

WFTC calculations

No. of parents who 58
claimed WFTC
No. of parents referred 61

to other agencies




How parents find out about childcare

Parents who took part in our survey were asked
to tell us how they found out about childcare in
their area. By far the biggest method of
accessing information is by word of mouth i.e.
through recommendations from friends and
family. Schools and the Children and Young
People’s Information Service are key to ensuring
parents can find local childcare to meet their

needs.

52 297 68 626 108 8 5 113
e R
400
100 : :

Noreply Council/l Doctor's Friendor Internet Job Centre Library Parent/
Children & surgery, relative Plus toddler
Young health group

People  clinic or
health




Section2.8 Choosing childcare

Factors affecting the choice of
childcare

In planning childcare services it is important
for us to listen to what parents consider to be
important in making childcare choices. We
received a 100% response to the question
about what parents took into account when
choosing childcare.

The chart below highlights the importance
which parents place on the safety and security
of provision and the quality of staff caring for
their children.

Factors parents take into account when looking for childcare

Other factors affecting the choice of childcare:
These included the following:

B Opening hours/flexibility to accommodate
hours that vary from week to week.

Good OfSTED report.
Recommendations from friends/other parents.

Quality of care provided - happy children.

|
|
|
B Reliability of service provided.
B Short waiting lists.

|

Facilities offered for children of different ages
so that children from one family can all go to
the same place.

B Catering provided must be good quality, fresh,
healthy and nutritional.

Don’t know

Not at all important
Not important
Important

Very important

100 %
80%
60%
40%
20%
0%

Qualified Safety Good Welcoming Caters for Closeto Closeto Closeto  Costs/

staff and facilities atmos- additional school work home  charges

security phere needs



Section 2.9

Barriers to childcare

Barriers to childcare: Citywide

We received a 99.9% response to the question
‘Did you experience any difficulty in finding
suitable childcare?’ 63% of parents reported
experiencing no difficulty. However 37% did.

Responses from the 37% of parents who did
experience difficulties ranged from ‘quality’ and
‘distance’ to ‘fees’. The highest percentage of
respondents reported ‘hours on offer’ as the
main barrier to choosing childcare.

Parents views on the barriers to childcare

Fees

Distance

Quality

Hours on offer

Child/children’s
needs not met

Other

0% 2% 4% 6%

8%

‘Other’ reasons included:

B Long waiting lists

B Flexibility

B Lack of availability of spaces
B Cultural needs not being met

B Unable to find childcare to cater for siblings
of different ages

B Out of date information

10% 12% 14% 16% 18% 20%



Barriers to childcare by ward

The highest percentage of parents from our
survey who experienced difficulties in accessing
childcare lived in the following wards:

WTC (childcare element) by ward

% of parents surveyed

experiencing difficulties
finding childcare

Filwood 60%
Easton 56%
Ashley 52%
Windmill Hill 49%
St George East 46%
Lawrence Hill 44%
Brislington West 43%

Notably four out of seven of these wards contain
Super Output Areas which are ranked within the
most deprived 10% nationally overall in the
index of Multiple Deprivation.

The types of barriers parents in these wards
experienced are included in the separate “ward”
document.

The highest percentage of ‘no’ responses to the
question ‘Did you experience any difficulty in
finding suitable childcare?’ came from parents
living in the following wards:

% of parents surveyed

experiencing difficulties
finding childcare

St George West 82%
Avonmouth 76%
Stockwood 76%
Frome Vale 75%
Whitchurch Park 74%
Clifton East 68%
Westbury-on-Trym 68%

Notably none of these wards contain Super
Output Areas which are ranked within the most
deprived 10% nationally overall in the index of
Multiple Deprivation.




What parents are saying about Key findings

barriers to childcare o
B 63% of parents reported experiencing no

The parent questionnaire responses have difficulty in finding suitable childcare. Of the
highlighted flexibility and availability as the most 37% who did, fees, quality and hours on offer
frequently occurring barriers to accessing were the more prevalent difficulties
childcare. encountered.

B Parents living in four out of seven of the
Bristol wards containing Super Output Areas,
which are ranked within the most deprived
10% nationally overall in the index of
Multiple Deprivation, encountered more
difficulties finding suitable childcare than
parents living in Bristol wards not containing
Super Output Areas which are ranked within
the most deprived 10% nationally overall in
the index of Multiple Deprivation.




 Section2.10| Equalities and inclusion

Black and Minority Ethnic (BME) children

Ethnic backgrounds of children
in Bristol

The Pupil Level Annual School Census (PLASC)
taken on 18th January 2007 shows that:

B Most of the pupils in the nursery years were
from the White British ethnic group (67.5%).
The largest BME groups are the Black African
at 6.8% and Pakistani at 4.5%);

B Most of the pupils in Bristol LA schools were
from White British backgrounds (75.9%). The
largest minority ethnic group is Mixed White
and Black Caribbean, followed very closely by
Black Somali.

The same Census showed a wide variation
between Bristol wards of where BME pupils live.
In Bristol Central and East, i.e. Lawrence Hill,
Easton, Ashley and Eastville, more than half the
children in YR R to Yr 11 were from non-White
British backgrounds. In Bristol South, i.e.
Whitchurch Park, Hartcliffe, Hengrove and
Stockwood, more than 90% of the pupils were
White British.

% of non-White British

pupils by ward

Lawrence Hill 78%
Easton 66%
Ashley 65%
Eastville 51%
Cabot 45%
Frome Vale 39%
Hillfields 35%

National research

In June 2007, the Daycare Trust conducted a
survey of the views of Black and Minority Ethnic
parents on childcare'. The Daycare Trust
highlighted the following characteristics of BME
parents and childcare use:

B BME families experience higher levels of
poverty because of poorer earned incomes,
higher levels of unemployment and because of
larger families.

B Black women are the most economically active
of all women but are the most likely to be in
poorly paid and unsocial hours work and more
likely to be lone parents than white women
(64% of Other Black and over 45% of Black
Caribbean, Black African and Mixed households
with dependent children are lone parent
families, compared with 25% of White families).

B Research for the Department for Education
and Skills (DfES) by the National Centre for
Social Research' (2006) found that children of
white, Black Caribbean and mixed race
ethnicity were more likely to have received
childcare in the last week than the other main
ethnic groups, including Black African, Indian,
Pakistani and Bangladeshi.

Our findings from the Bristol survey shows that
these characteristics are closely reflected and
influence the childcare needs of BME parents
in Bristol.

The childcare needs of parents of
BME children in Bristol

We used the help of Bengali, Chinese, Punjabi,
Arabic and Somali speaking women to interview
parents from those communities. In addition to
that we carried out focus groups with refugee
women, Arabic women and women taking ESOL
classes, using language support wherever necessary.

! Source: Listening to black and minority ethnic (BME) parents about childcare: Daycare Trust July 2007.



The common themes emerging were:

B A reliance on family and friends for childcare.

B Transport, costs and quality of childcare seen
as the biggest barriers to childcare, with some
parents also concerned about the
management of children’s behaviour and
issues of discipline.

B Insufficient childcare support available for
parents to access training and employment
opportunities and lack of awareness of
existing support arrangements.

B Lack of knowledge about how to find
childcare, and about help with childcare costs
and general unfamiliarity with types of
childcare provision in Bristol, including
early education.

B The need to recognise that many BME
parents, particularly mothers, are in training
or study or want to access English language
and other skills. The women we spoke to
undertaking ESOL classes were very concerned
about the difficulty in finding childcare whilst
training, studying or volunteering, i.e.
activities which would enhance their CVs
when looking for work. Initiatives which
combine employment support with training
and childcare for BME women was thought to
be ideal in helping them progress.

B Accessibility of learning opportunities for
children when delivered from community
venues e.g. homework clubs from
Bangladesh House.

There were specific issues for certain community
groups:

Somali parents

B There was a strong desire to access study and
training in order to improve skills and
employment opportunities, and a clear
message for the need for the provision of
language and childcare support to enable
Somali women to train or study.

B Most of the parents were in part-time work or
study and expressed a need to use childcare
early mornings as well as mornings or
afternoons. They predominantly used low
cost or no-cost childcare, i.e. family, friends,
nursery education provision, free out of
school activities and weekend Quaranic
study schools.

B Most of the parents were on low incomes and,
transport difficulties and costs of childcare
were identified as barriers to using childcare.

Chinese parents

B There was a reluctance to use formal childcare
because of language difficulties and cultural
barriers.

B Many parents felt that there was no provision
to cater for their needs and that they would
find it difficult to communicate with childcare
staff about their child's progress and well-
being at the childcare setting.

B Parents were concerned that their children
would be bullied and were not confident
about how well their children would be
protected. One parent removed her child from
after school care because the child was being
harassed and there were no means of
communicating this to staff.

Refugee women, Arabic women and women
from newly established communities

B Parents would like children to attend settings
which welcome children from different
communities, and this must be matched by
settings having adequate resources to support
young children with additional languages so
that they are ready for reception and infant
school.

B Parents felt that they themselves, as well as
their young children, needed support to
prepare them for school as parents are
unfamiliar with the English education system
and how to support their children.



B More outreach work, i.e. CYPIS or other
professionals coming to talk with community
groups, was thought to be of real help.

B Language support in childcare settings for
children newly arrived could be addressed by
employing more bilingual workers, and also
by ensuring that socially isolated children,
who are separated from their friends and
communities, are supported.

Take-up of childcare places by
BME children

We compared the figure for Black and Minority
Ethnic children using formal childcare as a
percentage of all children using formal childcare
between July and October 2007, based on our
survey responses. \We then compared this with
the numbers of BME children in Bristol to assess
how representative take-up was.

In provision for children under 5 there was 12%
less take-up; for nursery education 16% less
take-up; and for over 5's 11% less take-up.

Satisfaction rates

When parents of BME children whose children
were already in childcare were asked how
satisfied they were of their childcare providers’
awareness of the needs of children from
different communities, 53% of parents with BME
children were satisfied or very satisfied. This
compares with 49% for the citywide rate.

The chart below compares the satisfaction rates
of the parents of black and minority ethnic
children with the satisfaction rates of all parents
who responded to this question on the issues set
out below.

Citywide results Very satisfied Very dissatisfied

Cost 29.90%
Location 58.10%
Opening hours 50.10%
Quality 62.00%
penescittersels  rox
Awareness of the needs

of children from different 25.60%

communities

Results from parents
of BME children

Base 33.40%
Cost 18.90%
Location 50.90%
Opening hours 38.40%
Quality 51.60%
parenesctterescs |50
Awareness of the needs

of children from different 27.00%

communities

35.10% 11.90% 2.50%
32.30% 2.00% 0.60%
33.70% 5.10% 0.40%
28.20% 1.40% 0.30%
15.30% 0.70% 0.20%
23.10% 0.70% 0.10%

Very satisfied Very dissatisfied

30.70% 5.00% 1.60%
33.30% 14.20% 6.00%
35.80% 3.50% 1.30%
39.90% 7.20% 0.90%
34.30% 1.60% 0.90%
14.50% 1.90% 0.30%
26.40% 1.90% 0.30%




Access to information

Childcare providers were asked if information
about their settings could be made available in
different languages. Their responses are set out
in the table below:

Type of childcare Yes “

Childminders 30% 70%

Daycare and nursery
education providers

Out of School providers 67% 33%

55% 45%

Key findings: Black and Minority Ethnic
children

The common themes emerging from our
interviews and focus groups were:

B A reliance on family and friends for childcare.

B Insufficient childcare support available for
parents to access training and employment
opportunities and lack of awareness of
existing support arrangements.

B Lack of knowledge about how to find
childcare, and about help with childcare costs
and general unfamiliarity with types of
childcare provision in Bristol, including early
education.

B Most of the parents were on low incomes and,
transport difficulties and costs of childcare
were identified as barriers to using childcare.

B Many parents felt that there was no provision
to cater for their needs and that they would
find it difficult to communicate with childcare
staff about their child's progress and well-
being at the childcare setting.

B Parents were concerned that their children
would be bullied and were not confident
about how well their children would be
protected.

Disabled children:

National research

Work undertaken for the Government’s Disabled
Children’s Review, on the costs and benefits of
childcare for disabled children, estimates that
there are significant monetary benefits for
parents from increased employment?. The same
Review has identified that barriers to childcare
for disabled children include:

B lack of awareness and information,
perception and trust amongst parents
of disabled children;

B the attitudes of some childcare providers
towards disabled children;

B lack of disability awareness training for the
childcare workforce.

In September 2006, a campaign briefing by Every
Disabled Child Matters presented the results of
research and surveys which highlighted the
experiences and concerns of the parents of
disabled children seeking childcare. These
included:

B no funding to increase the number of places
for childcare for disabled children;

B local authorities not planning childcare based
on the increased numbers of disabled
children;

B families with disabled children not being
consulted about their childcare needs;

B current tax credit ceilings and rules do not
make childcare affordable for families with a
disabled child;

B disabled children are less likely to be looked
after by grandparents than other children and
are more reliant on formal childcare.

2 Source: Aiming High for Disabled Children: better support
for families, May 2007, HM Treasury



It should be noted that the Government will be
making funding available to childcare providers
to assist with the provision of childcare for
disabled children and is currently piloting a
Childcare Accessibility Project in ten local
authorities - Bristol is not one of these but will
benefit from the evaluation of this project.

The parents of disabled children we surveyed had
similar comments to make as those reported
above, particularly in relation to the prohibitive
cost of childcare for disabled children, which
continues to deny the opportunity for parents to
seek or remain in employment.

Disabled children in Bristol

It is recognised both nationally and locally that
the quality and level of data on the number of
disabled children is insufficient for service
planning and efforts are currently underway to
improve this.

The 2001 Census self reported figures show
where there are dependent children in Bristol
with a limiting long-term illness or disability. The
wards with the highest number of disabled
children are the wards where there are high
levels of deprivation. The city average for 2007 is
estimated at 9%.

% of children aged 0-15
with long-term limiting

illness or disability

Lockleaze 7.3%
Kingsweston 7.2%
Southmead 6.7%
Whitchurch 6.5%
Filwood 6.4%
Hartcliffe 5.9%

The wards with the lowest number of disabled
children were Westbury-on-Trym, Stoke Bishop,
Cotham and Redland.

Access to premises of childcare settings

Childcare providers were asked if their premises
were accessible to disabled people. The table
below shows that childminders were the largest
group unable to provide accessible provision
because of home based care.

Type of provision Yes “

Childminders 49% 51%

Daycare and nursery
education providers

Out of School providers 76% 24%

82% 18%

Access to information

Childcare providers were asked if they could
make information about their provision available
in different formats; the responses showed that
childminders would need the most support to
provide this.

Type of provision Yes “

Childminders 59% 40%

Daycare and nursery
education providers

Out of School providers 76% 24%

78% 22%




The views of parents with
disabled children

What parents of disabled children think about
childcare

Although we received very positive comments
about individual childcare providers, the majority
of parents with disabled children were finding it
difficult to access appropriate childcare. Some of
their concerns are set out below:

B The emotional and financial struggle which
parents of disabled children are experiencing
in order to find affordable childcare provided
by skilled staff was a recurrent theme in the
feedback from the survey.

B Parents wanted more support for childcare
providers, particularly childminders, so that
they could provide inclusive provision. It was
felt that support for childcare providers to
care for disabled children should be citywide
and not targeted at economically deprived
areas of Bristol. “Disabled children need
support wherever they live”, was a key
message received.

B Parents of disabled children should be given
additional support and possibly funding to
meet childcare costs. It was felt that there is
an assumption that parents (particularly
mothers) will stay at home, and that they will
not want to seek employment. Lack of
childcare has meant that parents have lost
training and promotional opportunities and
therefore the ability to provide a better
quality of life for their children.

B There was also a need registered for
childcare to be linked to special schools
for after school care.

B Parents asked for better quality and better co-
ordinated childcare information. For example,
a parent with a partially deaf child had to
research herself to find a playgroup with a
worker who signs. A source of
advice/signposting would have been helpful
for her and given her the opportunity to make
informed choices.

B The lack of provision of care needed by
disabled older children was a cause of worry
and anxiety for parents.

Satisfaction rates of parents
with disabled children

When parents of disabled children, whose
children were already in childcare, were asked
how satisfied they were with their childcare
providers' awareness of the needs of disabled
children, 61% who responded said that they
were satisfied or very satisfied, compared to 33%
average citywide rate. Parents of disabled
children were significantly less satisfied with the
cost and location of childcare than other parents.

The chart on the next page compares the
satisfaction rates of the parents of disabled
children with the satisfaction rates of all
parents who responded to this question on
the issues listed.



Citywide results Very satisfied Very dissatisfied

Cost 29.90% 35.10% 11.90% 2.50%
Location 58.10% 32.30% 2.00% 0.60%
Opening hours 50.10% 33.70% 5.10% 0.40%
Quality 62.00% 28.20% 1.40% 0.30%
Awareness of the needs 17.90% 15.30% 0.70% 0.20%

of disabled children
Awareness of the needs

of children from different 25.60% 23.10% 0.70% 0.10%
communities

Results from parents of

disaubled childpren Very satisfied Very dissatisfied
Cost 31.19% 32.11% 11.00% 1.80%
Location 50.46% 33.95% 0.90% 1.80%
Opening hours 49.50% 25.70% 5.50% 0.90%
Quality 57.80% 26.60%

Awareness of the needs 0 0 0 0

of disabled children 37.60% 24.80% 0.90% 0.90%
Awareness of the needs

of children from different 35.80% 21.10%

communities
Key findings: Disabled children B There was also a need for registered childcare

linked to special schools.
Although we received very positive comments
about individual childcare providers, the majority
of parents with disabled children were finding it

difficult to access appropriate childcare. Some of B The lack of provision of continued care
their concerns are set out below: needed by older children was a cause of worry

and anxiety for parents.

B Parents asked for better quality and better co-
ordinated childcare information.

B Parents wanted more support for childcare
providers, particularly childminders so that
they could provide inclusive provision.

B Parents of disabled children should be given
additional support and possibly funding to
meet childcare costs.




Section 2.11

Childcare for older children

The Early Years and Childcare Service is
developing strong working links with the
Extended Schools Partnership towards our shared
aims of ensuring that children and young people
in Bristol have the best chance in life. The
Extended Schools Partnership is located within
the Children and Young People’s Service and
works with schools and other service providers to
provide a “Core Offer” of services to children
over 5, and their families.

Within this Core Offer are two services which are
particularly relevant to the Childcare Sufficiency
Assessment. These are:

B Access to high quality childcare on the school
site or through other local providers all year
round, from 8am to 6pm.

B A varied menu of activities, such as sport, arts,
visits, enterprise activities and a range of
study support for school work including
homework clubs, Aim Higher and gifted and
talented programmes.

Childcare demand by parents with
school aged children

Our parent survey shows the patterns in the
demand in the next 12 months for out of school
care and out of school activities, by Area as
follows:

Out of Out of School
school care activities

Bristol Central

and East

Bristol North Lower than ngher
average than average

Bristol South Higher than Average
average

It is interesting to note that high levels of
demand were recorded for out of school
activities (i.e. run by schools normally at no cost)
in wards in the most deprived areas of Bristol,
notably in Lawrence Hill, Avonmouth, Henleaze
and Hartcliffe.

Childcare supply for school aged
children

The chart on the next page sets out the current
patterns of supply of primary schools which
provide access to out of school care and out of
school activities. We have also included for
reference the number of out of school places per
100 children aged 5-11 in the area.



Bristol Central and East

% of schools with links to out of school care 100%

Bristol North

% of schools with links to Out of School care 90%

Bristol South

% of schools with links to out of school care 89%

This identifies the distribution of the supply of
out of school care in the three Areas of Bristol.

Child populations in the 12-14 12-14 year old population
age groups .
Child population figures show that there are 359%
currently 13,734 children aged between 12-14
in Bristol. The distribution of this population 30%
is as follows: 5%
20%
15%
. 10%
Bristol North 34.34%
ristolSouth  3674% O
0%
Bristol Bristol Bristol
Central and  North South

East




Conclusion

Only 10% of parents in our survey had children
in this age group. The most common form of
childcare currently used by those families for
children aged 5-14 include out of school
activities, families and friends.

Comments from our parents’ survey has shown
that childcare for over 11's is often difficult to
find or is expensive. We have identified the
Extended Schools Service and Young People’s
Service as two of our key partners in developing
affordable services which enable parents with
children over 11 to work or study, confident that
their older children are in a safe learning or
leisure environment.




Section2.12. Support for parents who are studying or training

Support for teenage parents:

National research

One in every ten babies born in England is to a
teenage mother. Tackling teenage pregnancy is
central to the Government's work to prevent
health inequalities, child poverty and social
exclusion (Department of Health 2007).

The Government's Teenage Pregnancy Strategy
aims to:

B Halve the under-18 conception rate by 2010,
and establish a firm downward trend in the
under-16 rate.

B Increase the proportion of teenage parents in
education, training or employment to 60% by
2010, to reduce their risk of long-term social
exclusion.

Teenage parents in Bristol

Compared to England, Bristol has a higher
teenage pregnancy rate and a ten year strategy
has been implemented to reduce under-18
conception rates by 40-60%. The gap is closing;
however the ‘Children & Young People’s Plan
2006-2009' reports “slow progress in reducing
teenage pregnancies” and recognition of “the
need to improve teenage pregnancy indicators
using a range of projects and multi-agency
initiatives”.

Data from ‘Catching in the Rye 2006’ shows the
following wards as having the highest rates of
teenage pregnancies in Bristol:

B Ashley

B Avonmouth

B Filwood

B Henbury

B Lawrence Hill

B Whitchurch Park

This reflects national research which has found
that girls from the poorest backgrounds are ten
times more likely to become teenage mothers
than girls from professional backgrounds.

Teenage parent focus group feedback

We facilitated discussion groups for teenage
parents in order to capture their views on
childcare provision in Bristol. The common
themes emerging were:

B Lack of information available about how to
find childcare, with most parents doing their
own research or relying on recommendations
from family and friends.

B Barriers to accessing childcare included long
waiting lists, opening hours, flexibility and a
lack of baby places.

B Parents would like childcare within walking
distance of their home or college; however
the quality of provision overrides the location.

It is important to note that 80% of the focus
group had their childcare paid for by funding
from the Care 2 Learn scheme and therefore cost
of childcare was not an issue at present. However
general consensus was that childcare in Bristol is
too expensive and therefore it would not be
worth going to work if they had to pay for it.




Help with childcare costs

Teenage parents

Parents aged 19 years or less may be eligible for
Care 2 Learn funding. To receive Care 2 Learn
funding parents must be in, or considering
starting, learning that has some public funding.
Learning options include:

B Courses in schools, sixth forms, sixth form
colleges, other colleges and learning providers

B Entry to Employment courses

B Apprenticeships and National Vocational
Qualifications

B Courses in your community, for example at
Children’s Centre's, or some other form of
community learning

B NHS cadetships

There are currently 62 parents in Bristol accessing
Care 2 Learn funding and 37 providers offering
Care 2 Learn funded daycare places, including 12
childminders.

Students aged 20 years or more

The Government has made available extra money
through the Learner Support Funds to help with
the cost of childcare. Eligible candidates receive a
grant of up to 100%, 75%, 50%, or 25% of
childcare costs depending on household income.
The grant does not cover registration and lunch
fees or the cost of childcare during the half
terms, Christmas, Easter and summer breaks.

Students in higher education

The Childcare Grant is available for students
who have dependent children and a low
household income.

This includes students who are lone parents and
students married to other students. If children
are aged under 15 (or 17 if the child is registered
as having special educational needs), the grant
pays a set rate of 85% of actual childcare costs
throughout the whole year.

The Access to Learning Fund

The Access to Learning Fund is a discretionary
grant available through universities or colleges
which can provide extra assistance if the
Childcare Grant does not cover all childcare costs.
Full-time and part-time students (studying at
least half of an equivalent full-time course) are
eligible to apply and colleges /universities will
decide whether student parents are able to get
this help and, if so, how much they will receive.

Working Tax Credit

Tax credits are based on household income and
circumstances and take into consideration:

B Income in the last tax year and the number of
hours normally worked in a week.

B The income in the last tax year of a partner or
civil partner and the number of hours they
normally work a week.

B Any benefits received.
B The number and ages of children.

B The amount spent each week on eligible
(i.e. registered or approved)childcare.

Childcare bursaries

In addition to national initiatives, the Children’s
Centre and Childcare Service, through the Advice
& Guidance Workers, offer a limited number of
small childcare bursaries to parents who are
ineligible for other funding. The bursary can
support childcare costs to £500 or £150 towards
the costs of fees.

B During 05-06, grants of £4,888 for childcare
and £257 for course fees were awarded.

B During 07-08, grants of £1,081 for childcare
and £1,089 for course fees have been
awarded.

Twenty six parents in total have benefited from
this bursary to date.



Summary of help with childcare costs

Under 19 years
Course with some public
funding attached

Care 2 Learn

Learner Support 20 years and over

Funds Means tested
Childcare Grant  Students in higher education

Access to
Learning

Discretionary top up to
Childcare Grant for students
in higher education

Child Tax Credit  Universal payment for
families with a combined

income of under £58,175

Working Tax Available for students

Credit working 16 hours and over
per week

Children’s Small discretionary grant

Centre and for students ineligible for

Childcare Bursary other funding sources

Information, Advice and Guidance
workers

A team of three Information, Advice and
Guidance staff work to support parents in
Children’s Centres and linked settings in Bristol.
Based in each of the three Areas (North, South,
Central and East) they are managed by the
Manager of the Children and Young People’s
Information Service. The Advice and Guidance
Development Workers support parents/carers
of children aged 0-5 wishing to return to

work or take up training opportunities, to
optimise their financial resources and access

to childcare services.

The Advice and Guidance Development Workers
encourage and enable local parents/carers and
children to participate in and benefit from

Children’s Centre services. They liaise with Job
Centre Plus, childcare providers, employers and
training agencies to maintain up to date
information of services and opportunities
available to families. The post holders keep

in regular contact with other agencies, for
example Citizens Advice Bureau, Welfare
Rights and Money Centres, ensuring
consistency of advice and guidance provided
and signposting parents and carers for specific
advice, e.g. housing benefits.

The team runs surgeries at each of the centres on
a regular basis and makes individual
appointments with parents to give confidential
and impartial advice. All members of the team
are trained to a minimum of level 3 in
Information, Advice and Guidance. They collect
accurate and up to date data to contribute to the
Children’s Centres improvement plans.
Information Advice and Guidance workers are
central to supporting the reduction of children
living in households where no-one is working
and increasing the take-up of childcare by lower
income working families.

Currently Bristol has a take-up of 15% of
Working Families Tax Credit with a target to
increase this by 1%.

Support from Job Centre Plus

Children’s Centres work collaboratively with Job
Centre Plus to support parents/ carers back into
the workplace. Every Children’s Centre has up to
date information boards and links with JCP
advisors.

A pilot scheme, started in 2007, ensures that the
Lone Parent advisor has their six monthly
appointments with parents in a local Children’s
Centre. JCP have found that attendance rates
have increased once the Children’s Centre is used.
The scheme started in Southmead Children's
Centre and will be extended into Knowle West
and Easton Children’s Centres during 2008.




Section 3

Listening to children

It is a requirement of the Childcare Sufficiency
Assessment that children are consulted on their
views of childcare. In order to do this, the Early
Years and Childcare Service worked on a
children’s consultation project with an
experienced childcare consultant.

The main brief of the project was to work with
children in a sample of early years and out of
school care settings across the city:

B To gain an understanding of young children’s
likes and dislikes about their childcare.

B To establish the views on childcare children
are using or would like to use.

B To establish the views on activities currently
available, what they would like to see
available with suggestions for change.

Early years consultation

This consultation report endeavoured to capture
young children’s thoughts and feelings about
their early years provision in Bristol. The children
consulted used a wide variety of early years
settings, which were chosen at random from
across the city. The main criteria were that
settings should reflect the different kinds of
childcare provision available as well as be
representative of the diverse areas of the city.

Learning Story observations were the main
method of consulting young children. This
involved making observations of groups and
individual children and recording children’s
comments in relation to the Learning Story
framework of Belonging, Well-Being,
Exploration, Communication and Contribution. In
addition some children responded to questions
about their provision using expressive faces and
stickers. The mainly qualitative data of this

report is delivered in chapters corresponding to
the Learning Story framework. There are snap
shots of the observations undertaken, followed
by children’s own comments in each area.
Following this, the question and response game
provides some limited information to support the
consultation.

An analysis of the findings of the observations
discusses the outcome of this consultation, which
shows that the majority of participating children
enjoy and benefit from their early years
provision. Recommendations are made in the
final chapter of this report for capitalising on
these young children’s positive dispositions for
learning in order to maximise their enjoyment of
their early years provision in Bristol.

The following extract from the consultant’s
report highlights the key recommendations and
conclusions from the project:

B Recommendation one

It is important to acknowledge that nearly all
children will have moments of being
frustrated, upset or unhappy during a session
or day and this consultation may have
captured some of those moments. However, it
is also important to really listen to what
children are thinking and feeling, using both
their verbal and non-verbal clues. If children
are saying, or behaving in a way that
indicates, an activity is boring or beyond their
current level of understanding. If they are
verbally communicating that they don’t want
to do something anymore. It is likely that a
wider variety of activities need to be made
available or new strategies put in place to
scaffold children’s learning, in order to
promote positive, rather than negative,
learning dispositions.



B Recommendation two

Obviously children’s home life and their family
are very important to young children. It is
interesting to reflect how much children
talked about them during this consultation in
all of the different settings visited. It is
perhaps an area that can become more
integrated into the life of some settings
through discussion, activities and resources.
This will help to establish really meaningful
links for very young children between their
life at home and their life in their early years
setting.

B Recommendation three

Children’s sense of identity is central to the
development of their self-esteem and
confidence. It was interesting to observe the
lack of self-assurance displayed by otherwise
confident children when they did not know
another child’s name. Some children also
linked knowing names directly with being
friends or otherwise. It is therefore essential
that lots of name learning games are played
with children, particularly when new groups
are forming or individual children join a
setting.

Conclusion

It is very positive that the majority of children
attending many different kinds of early years
provision in Bristol are happy and playful in their
settings. While actual questioning of children
was minimal, which makes the data for this
consultation very qualitative in nature, the
Learning Story observations, along with the
children’s own voices, convincingly demonstrate
that most children are having their childcare
needs met and are happy.

This should encourage children to develop
positive learning dispositions, now and for the
future, thus helping them to achieve the five
outcomes in Every Child Matters; the
government’s national strategy to maximise
opportunities for all children and young people
(DCFS, 2007). In addition to the overall positive
findings in relation to children’s feelings and
experiences, three key Areas have been
identified for consideration in the analysis of the
Learning Story observations and are outlined in
the recommendations above. These Areas for
development could help to ensure that all
children make the most of their childcare
provision and fully enjoy, and benefit from, their
earliest experiences away from home.




Consulting with older children

This consultation report captures children and
young people’s thoughts about their childcare
provision in Bristol. The children and young
people involved in the consultation used a
variety of provision and were chosen at random
from settings across the city. The main criterion
was that the settings should be equally
representative of the three different Areas -
North Bristol, South Bristol and Central &

East Bristol.

The main method of investigating what children
and young people thought about their out of
school care was through a questionnaire. They
were asked to respond to a rating scale, with
statements linked to the outcomes in Every Child
Matters, and answer two open questions. In
addition some limited Learning Story
observations were carried out in some of the
settings, where time permitted.

The outcome of this consultation is that the
majority of children and young people using
services in Bristol, on the whole, enjoy and
participate in their childcare provision. Those
that do not are usually clear about stating a
preference for being at home. It confirmed that
they would often like more access to outside
space and also identified that boys feel less well
listened to than girls and are less likely to share
problems that may arise during the school day, in
their childcare setting. Finally, it has raised a line
of enquiry about children’s different experiences
of their childcare provision according to age.




Section4 Employer survey

The regional context

Bristol is in the hub of a successful, developing
city region, the largest urban area in the South
West. It has the pressure of rapid growth in
population and jobs, along with areas of severe
deprivation. It is forecast that there will be
growth of over 6% in employment for the West
of England area’.

Bristol is among the eight Core Cities in the UK,
has the third highest average earnings (£23,692),
the lowest unemployment rate (2.5%) and the
highest ranking in the UK Competitiveness
Index. It is also ranked as one of the top four
British cities outside London.

Productivity is high - the per capita GDP of the
city is 23% above the national average, the
second highest in England after London and the
34th highest in Europe?.

Total population 410,500
Working age people 277,200
Economically active 202,500
Economically inactive 53,400
In employment 194,300
Total number of jobs in service sector 206,400
Service sector - Finance, IT and other 69,000

! Source: Bristol Employment Action Plan draft, May 2007
2 Source: The Bristol Partnership, One City Together, 2007

Year: 2006 Bristol South West
Number % Number %

The economy is continuing to change and is
becoming increasingly focused on knowledge
and service based industries, including fast
growing retail, leisure, tourism and public
services and specialised high-value added
business activities. Service sectors now account
for approximately four of five local jobs'.

Bristol's workforce

Figures for 2006 show that Bristol has above the
South West average of working age people
although economically active, are slightly below
the region’s average.

The numbers of jobs in the service sectors are
higher than the South West average, with
numbers in finance significantly higher.

100 5,124,100 100
67.5 60.2
78.5 80.9
21.5 19.1
75.3 71.7
89.9 82.2
30.1 18.2




Business profile of employers who The response from the ‘CSA' survey reflected the

participated in the survey demographics of Bristol's business sector, as the
majority of respondents were from the public

Small, medium and large employers in Bristol administration, education and health sectors.

were canvassed during June - October 2007, with

questionnaires asking for details of their specific The majority of businesses (74%) that responded

business, their staff and the support they provide stated they were the main office for their

or hoped to develop for working parents. business activities.

The breakdown of Bristol's workforce shows that
the main employers in the city are from the
public administration, education and health and
banking, finance and insurance sectors.

Breakdown of the workforce by sector Nature of business

0 5 10 15 20 25 30 35 0 5 10 15 20 25 30 35 40

Public sector,
education or health

Public administration,
education or health

Construction Construction

Manufacturing Manufacturing

Distribution, hotels

or restaurants Distribution, hotels

and restaurants
Banking, finance or

Insurance IT, Banking, finance

or insurance
Transport and

communications

Energy and water
Energy and water

Agriculture and
fishing

Other services

Other services

0 5 10 15 20 25 30 35 0 5 10 15 20 25 30 35 40

Source: ONS Annual Business Inquiry quoted in
Bristol draft Employment Land Study, July 2007




The number of people employed on site
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Number of employees required to work at the following times

60%

% of respondents

Overnight Early in the

morning
(before 8am)

Support for working parents

The response from employers showed that 82.5%
thought that the availability of childcare did not
impact on the recruitment or retention of their
employees.

The majority of responses, 59%, did know where
to get information on local childcare provision.
34% would direct employees to the Children &
Young People’s Information Service, 23% would
signpost to local childcare providers and 20%
would use the internet.

52% of businesses did have a member of staff
who takes responsibility for supporting staff with
childcare information.

50%
40%
30%
20%
10%

0%

Evenings
(after 6pm)

Weekends

21% of employers would like us to contact them
so that we can provide them with information on
Working Tax Credits, Children & Young People’s
Information Service and advice on introducing
family friendly policies.

It appears that employers are providing flexible
working arrangements and leave for parents as
part of their employee benefits, as well as
introducing salary sacrifice childcare vouchers.

In the next 12 months this trend will continue,
and employers will be providing more
information to employees on Working Tax
Credits.



Response from employers
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Key findings
The response from employers showed that:

B 82.5% thought that the availability of
childcare did not impact on the recruitment or
retention of their employees.

B The majority of responses, 59%, did know
where to get information on local childcare
provision. 34% would direct employees to the
Children & Young People’s Information
Service, 23% would signpost to local childcare
providers and 20% would use the internet.

B 52% of businesses did have a member of staff
who takes responsibility for supporting staff
with childcare information.

B 21% of employers would like us to contact
them so that we can provide them with
information on Working Tax Credits, Children
& Young People’s Information Service and
advice on introducing family friendly policies.

B It appears that employers are increasingly
providing flexible working arrangements and
leave for parents as part of their employee
benefits, as well as introducing salary sacrifice
childcare vouchers. It is noted that the
introduction of flexible working may be
influenced by recent employment legislation.

B Employers reported that in the next 12
months this trend will continue, and
employers will be providing more information
to employees on Working Tax Credits.

B Asignificant percentage of businesses who
responded to our survey had a workforce
made up largely of women with flexible
working patterns, suggesting a need for
flexible childcare to support these
working patterns.




Section5| Summary list of findings from the survey

The Childcare Sufficiency Assessment has
highlighted the following current position
in Bristol:

Type and number of childcare
places available

B Trends in the supply of childcare: there is a
general decrease in the supply of childcare in
Bristol, with the provision of daycare places
for the under 5's being the exception. There
has also been a growth in the number of free
nursery education places for 3-4 year olds.

B Daycare places for children aged 0-2 years:
there is a significant variation in the number
of places available for children in this age
group, with the highest number of places in
the North of Bristol, and the lowest in Bristol
Central and East.

B Daycare places for children aged 2-4 years:
the highest number of places per child
population is in wards in the North of Bristol.
Bristol South has the highest number of wards
with the lowest childcare provision for this
age group.

B Childminding places for children aged 0-8
year olds: Bristol North has the most wards
with little or no childminding provision for
children aged 0-8.

B Nursery education places for eligible 3 and 4
year olds: The city average for the take-up of
free nursery education places is 88%. Lowest
take-up is in St George East, Frome Vale and
Cabot (between around 65 and 75%) and high
levels of take-up in Redland, Stoke Bishop
Knowle and Windmill Hill (100%).

B Out of School places for children aged
between 5-11: Bristol South and Bristol
Central and East have wards with the least
number of out of school places.

Flexibility — hours of childcare

B Parents who responded to our survey
expressed a significantly increased need for
after school care in the next 12 months, in
relation to current use.

B The analysis from waiting lists for daycare
providers (from our survey) and childminders
(from our database) indicates that the highest
pressure is on demand for part-time places
particularly for children aged 2-4 years. The
extended free entitlement by 2010 is likely to
increase this pressure.

B Improvements which parents wished to see
included increased availability of wrap-around
care on-site for children accessing nursery
education.

Quality of childcare

B Findings highlight that the quality of childcare
in Bristol is continuously improving with high
rates of satisfaction from parents.

B Improvements which parents want to see is in
addressing the inconsistency of the quality of
childcare across the city, the quality of
childcare during unsociable hours and a
greater choice of quality of childcare settings.




Affordability of childcare

B The cost of childcare was seen as the critical
factor affecting access to childcare.

B Information provided by childcare providers
shows that the cost of childcare in Bristol
varies significantly from one area to another.

B Two-thirds of childcare providers surveyed did
not have charging policies or fee structures
which could support low income parents.

B The largest proportion of lone parents
claiming the childcare element of Working Tax
Credit live in Bristol Central and East and in
Bristol South.

B Improvements parents would like to see to
make childcare affordable included incentives
for employers to subsidise childcare costs,
charging policies which did not penalise
parents working irregular or variable hours,
and increased thresholds and ceilings for help
with childcare costs for working parents.

Location of childcare

B The summary report includes a map of each of
the 35 wards in Bristol with the location of
childcare settings in each ward, to give an
indication of the density of childcare settings
and to allow for reference to childcare
provision in neighbouring wards which
parents may use.

B Most parents wanted childcare to be located
close to home, with childcare close to school
as the second most popular choice.

B Most parents would be prepared to travel up
to three miles to access childcare, and would
prefer childcare to be accessible by public
transport.

B Location was one of the most important
factors in choosing childcare.

Childcare information

B By far the biggest method of accessing
information is through word of mouth, with
schools and the Children and Young People’s
Information Service (CYPIS), the second most
commonly used sources.

B Parents want to see more detailed on-line
information and information on childcare
displayed in schools.

B For parents with English as an additional
language the most effective way of providing
childcare information was through community
based outreach services.

Barriers to finding childcare

B We received a 99% response to our question
on difficulties parents experienced in finding
childcare. 63.40% of parents reported
experiencing no difficulty in finding suitable
childcare with 36.50% saying that they
experienced some difficulties.

B Out of those who found it difficult to find
suitable childcare, the highest percentage of
respondents reported ‘hours on offer’ as the
main barrier to finding childcare. Other
difficulties reported were unsuitable distance,
fees and quality.

B Parents who lived in the more deprived areas
of Bristol were significantly more likely to
experience difficulties in finding suitable
childcare.

Black and Minority Ethnic children

The common themes emerging from our
bilingual interviews and focus groups were:

B Lack of co-ordinated childcare support
available for parents to access training and
employment opportunities and lack of
awareness of existing support arrangements.



B Many parents felt that they would find it
difficult to communicate with childcare staff
about their child’s progress and well-being at
the childcare setting. Parents were also
concerned that their children would be
racially bullied and were not confident about
how well their children would be protected.

Disabled children

The majority of parents with disabled children
surveyed were finding it difficult to access
appropriate childcare. Improvements parents
would like to see included:

B More support for childcare providers to
provide inclusive provision.

B Registered childcare linked to special schools.

B Better quality and better co-ordinated and
integrated childcare information for disabled
children, including older children (over
14 years) who needed care.

Childcare for older children

B 100% of schools in Bristol Central and East,
90% of schools in Bristol North and 89% of
schools in Bristol South provide out of school
activities and have links to out of school care.

B Bristol South has the lowest number of out
of school places per 100 children aged 5-11 in
the area, and the largest number of children
aged 12-14.

Support for teenage parents

B Ashley, Avonmouth and Filwood have the
highest rates of teenage pregnancy.

B The common themes emerging from our focus
group with teenage parents were the lack of
information available about how to find
childcare. Barriers to accessing childcare
included the lack of baby places in Bristol.

Listening to children

B Children under five years: An analysis of the
findings from our children’s consultation
shows that the majority of children enjoy and
benefit from their early years provision.
Specific recommendations were made in
relation to incorporating young children’s
home and family lives into discussions,
activities and resources.

B Older children: The outcome of consultation
with children in out of school settings was
that the majority of children and young
people enjoy and participate in their childcare
provision. Those that do not are usually clear
about stating a preference for being at home.

Employers’ survey

B 59% of respondents did know where to get
information on local childcare provision.

B Employers are increasingly providing
flexible working arrangements and leave
for parents as part of their employee
benefits, as well as introducing salary
sacrifice childcare vouchers.




Section6 Recommendations and next steps

From April 2008 Bristol City Council will have a
statutory duty to secure sufficient childcare for
working parents or parents preparing for work
through education or training. The duty applies
to children up to the age of 14 and disabled
children up to the age 18 and covers early year’s
education and childcare for children and young
people across the city.

Recommendations

In order to secure sufficient childcare, the Local
Authority will:

B Lead on the development of a strategy for
securing sufficient childcare in partnership
with key stakeholders within the Local
Authority and from across the city.

B Continue to develop an understanding of
current supply, demand and trends within the
childcare market through on-going locality
needs assessment, commissioning support
accordingly.

B Build positive relationships and work to
facilitate interaction between all sectors
within the childcare market to ensure local
demand is met through a diverse market base.

B Develop capacity at local level to secure
sustainable models of provision that are
affordable for local parents, particularly
focusing on accessibility for all children
and parents.

B Continue to deliver and develop the
information, advice and guidance provided to
registered and non-registered settings,
ensuring it is timely, accurate and impartial.

B Continue to develop a quality workforce
through a range of commissioned and
provided training opportunities.

. .



If you would like this information in a different format, for
example braille, audiotape, large print or computer disk,
or community languages, please contact Administration
Team, Early Years and Childcare 0117 903 7426
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